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Detailed Action 

1. In response to communication entered on 3/5/2007, applicant's request for reconsideration of the 
finality of the rejection of the last office action dated on 12/5/2006; is persuasive and therefore, the finality 
of that action is withdrawn. 

2. In response to communication entered on 9/6/2006. Claims 1-5, 25, 29-31. and 39 were amended. 
No claims were cancelled nor added. Therefore, Claims 1-46 are presently pending 

3. Applicants arguments with respect to claims 1-46 have been considered, but are not persuasive. 

Information Disclosure statement 

4. The information disclosure statement (IDS) submitted on 2/13/06, the US Publication No. 
2002/138427; has not been considered by the Examiner. 

The office action mailed on 6/6/2006, indicated that the Examiner believed the following "US 
Publication No. 2002/138427", has been incorrectly cited and believed to be 2003/0138427, in which the 
applicant confirmed on page 23 of remarks submitted on 9/6/2006, to be incorrectly cited. 

However, no information disclosure statement was submitted to correct error. Therefore, the US 
Publication Number 2002/138427 - has not been considered in this regards, due to error. Appropriate 
correction is required in order for it to be considered. 

Specification 
Abstract 

5. In view of the abstract of the disclosure being objected to because it exceeded the maximum 
character amount of 150 words. Examiner withdraws this objection due to the abstract amendment 

Claim Rejections - 35 U.S.C - 112 

6. In view of Claim 30 being rejected under 35 U.S.C. 1 12, second paragraph because it includes 
the following, "(measured and inferred)" within the claim and enclosed within parenthesis, and therefore, it 
is unclear to the Examiner if the enclosed limitation is separate limitation of the claim. Examiner 
withdraws this rejection based on the amendment to the claim. 
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Claim Rejections - 35 U.S.C -1 02 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis for 
the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), 
by another filed in the United States before the invention by the applicant for patent or (2) a 
patent granted on an application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the United States and 
was published under Article 21(2) of such treaty in the English language. 

8. Claims 1-46 are rejected under 35 U.S.C. 102(e) as being anticipated by Malik et al (US 
Publication No. 2003/0065779, Filing Date of Patent: September 20, 2002). 

Claim 1: 

Regarding claim 1, Malik teaches a communications management apparatus comprising a 
networked (Figures 1 and 2, all features, Malik) computing means on which is provided: 

a translation agent with access to usage data of a plurality of communications 
resources (page 1, section [0007] and [0008], Malik); 

a database accessible to the translation agent (page 6, section [0085], Malik) and including data 
in the system-specific format to assist the translation agent to convert this to the common format (page 
14, section [0219], Malik); and 

a processing agent (Figure 5B, all features, wherein the calls can be deleted from the log and 
page 10. section [0141], Malik), wherein 

said translation agent is arranged to consolidate the usage data of plurality of communications 
resources by consulting said database (page 1, section [0007] and [0008], Malik) and converting system- 
specific data to data having a said common format (page 14, section [0219], Malik); and 

said processing agent is arranged to infer a duration for a communication event that does not 
have a recorded duration (Figure 5A, diagrams 134,136,138,140 and 142 - wherein an email log is 
illustrated and further defined in paragraph [0155]; wherein applicant specification paragraph 0010, 
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wherein it states some types of communications events, for example email logs, do not store duration 
data and therefore the processing agent preferably also includes at least one rule for inferring a duration 
measurement in respect of at least communications events without a recorded duration, and suitable 
rules include a defined time per byte of data transmitted, a defined time for any data transmission, and a 
defined time per byte of data transmitted up to a defined maximum - wherein Figure 5, size pertaining to 
bytes, minutes, seconds, and so forth and paragraph [0066], wherein the Message Logs may include one 
or more call activity logs that keep track of calls or communications activity by the user, and wherein the 
Message Logs function allows the user to keep track of all types of communications activity including 
conventional messages such as voice mails, e-mails, faxes, and pages, and wherein the Message Logs 
function allows the user to keep track of other types of messages such as instant messages, 
conversations in a chat room, and attempts at contact made by others, Malik). 
Claims 2 and 26 : 

Regarding claims 2 and 26, Malik teaches wherein the processing agent is arranged to infer a 
duration for a communication event that does not have a recorded duration with reference to time per 
byte of data transmitted (page 14, section [0223], Malik). 
Claim 3: 

Regarding claims 3, Malik teaches wherein the processing agents is arranged to infer a duration 
for a communication events that do not have a recorded duration are inferred with reference to a defined 
time for any data transmission (Figure 12, diagram 272 and page 16, section [0237], wherein time 
duration is not recorded in email logs, Malik). 
Claim 4: 

Regarding claim 4, Malik teaches wherein the processing agents is arranged to infer a duration 
for a communication event that do not have a recorded duration are inferred with reference to a defined 
time per byte of data transmitted up to a defined maximum (Figure SB, diagram 159, wherein it only 
shows today's outbound and jnbound calls, Malik). 
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Claims 5 and 29 : 

Regarcling claims 5 and 29, Malil^ teaclies wherein the processing agent retains staff cost for 
conversion of duration into staff costs (paragraph [0249], and paragraph [0291], Malil^). 
Claim 6 : 

Regarding claim 6, Malik teaches wherein processing agent includes a plurality of staff cost data 
for a plurality of staff grades (Figure 5B, diagram 159, wherein the length of the call is defined, Malik). 
Claim 7 : 

Regarding claim 7, Malik teaches wherein the processing agent includes a plurality of staff cost 
data for a plurality of dates (Figure 5B, diagram 159, wherein the time and date along with the length of 
call is defined, Malik). 
Claim 8 : 

Regarding claim 8, Malik teaches wherein processing agent includes a plurality of staff cost data 
for times of the day (Figure 5B, diagram 159, wherein the date, month and year and time of day is defined 
for each call, Malik). 
Claim 9 : 

Regarding claim 9, Malik teaches wherein the processing agent includes a plurality of staff cost 
data for days of the week (Figure 58, wherein it identifies a list of calls that was made, along with date, 
time, month, length, Malik), 
Claim 10 : 

Regarding claim 10, Malik teaches wherein the processing agent retains transmission cost data 
for conversions of duration into transmission cost (page 11, section [0156], Malik). 

Claims 11 and 18: 

Regarding claims 11 and 18, Malik teaches wherein the processing agent retains transmission 
cost data for conversion of size measurements into transmission cost (Figure 5, diagrams 134, 138, 140 
are interpreted to be the size measurements, Malik). 
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Claims 12 and 20 : 

Regarding claims 12 and 20, Malik teaches wlierein the processing agent includes a plurality of 
transmission cost data for a plurality of different destinations (page 12, section [0162] and (page 17, 
section [0250], Malik). 
Claim 13 : 

Regarding claim 13, Malik teaches wherein the processing agent includes a plurality of 
transmission cost data for plurality of different media (page 9, section [0130], Malik). 
Claims 14 and 21 : 

Regarding claims 14 and 21, Malik teaches wherein the processing agent includes a plurality of 
transmission cost data for a plurality of different routes (page 12, section [0164] and page 6, section 
[0098], Malik). 
Claims 15 and 22 : 

Regarding claims 15 and 22, Malik teaches wherein the processing agent includes a plurality of 
transmission cost data for a plurality of different dates (page 20, section [0273], and page 14, sections 
[0187], [0193], [0198], [0206], [0216], date for each type of communication Malik). 
Claim 16 : 

Regarding claim 16, Malik teaches wherein the processing agent includes a plurality of 
transmission cost data for a plurality of different times of the day and days of the week (page 7, section 
[0112], Malik) 
Claim 17 : 

Regarding claim 17, Malik teaches wherein the processing agent retains infrastructure cost data 
for conversion of duration into infrastructure cost (Figure 5A, diagram 136, Malik). 
Claim 19 : 

Regarding claim 19, Malik teaches wherein the processing agent includes a plurality of 
transmission infrastructure cost data for a plurality of different types infrastructure types (Figure 5, all 
features, wherein the conversion of voicemail, fax, e-mail is defined according to its appropriate sizes, see 
diagrams 134, 136, 138, 140 and 142, Malik), 
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Claim 23 : 

Regarding claim 23, Malik teaches wherein the processing agent includes a plurality of 
infrastructure cost data for a plurality of different times of the day (page 14, section [01 88], [01 94], [01 99], 
0207], 0216], time for each type of communication, Malik). 
Claim 24 : 

Regarding claim 24, Malik teaches wherein the processing agent includes a plurality of 
infrastructure cost data for different days of the week (Figure 16, wherein Bellsouth is indicated in left 
corner, wherein Monday is defined and indicating a new message, Malik). 
Claim 25 : 

Regarding claim 25, Malik teaches a method of managing communications by determining costs 
associated with the use of communications resources, comprising the step of: 

accessing usage data from a plurality of communications resources (REFER to claims 1 and 31m 
wherein this limitation has already been addressed, Malik); 

consolidating said usage data from system-specific formats to a common format (REFER to 
claims 1 and 31 wherein this limitation has already been addressed, Malik); 

costing communication events that have a recorded duration (Referring to paragraph [01 15], 
wherein If the monitoring and retrieval of the data about the user involves a charge, then the CIR 
manager 10 may communicate with the user as to whether to proceed with the monitoring and retrieval, 
how to pay for the charge, etc, Malik); 

inferring a duration for communication events that have a recorded duration (Figure 5, 
diagram 159. wherein duration is defined, Malik); and 

inferring costs for communication events that do not have a recorded duration (REFER to claim 
31, wherein this limitation has already been addressed, Malik). 
Claim 27 : 

Regarding claims 27. Malik teaches wherein the costs for communication events that do not have 
a recorded duration are inferred with reference to a defined time for any data transmission (Figure 12, 
diagram 272 and page 16, section [0237], wherein time duration is not recorded in email logs, Malik). 
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Claim 28 : 

Regarding claim 28, Malik teaches wherein the costs for communication event that do not have a 
recorded duration are inferred with reference to a defined time per byte of data transmitted up to a 
defined maximum (Figure 5B, diagram 159. wherein it only shows today's outbound and inbound calls, 
Malik). 
Claim 30 : 

Regarding claim 30, Malik teaches wherein the transmission cost data is retained for the 
conversion of duration into transmission costs (Figure 5B, diagram 159, Malik). 
Claim 31 : 

Regarding claim 31, Malik teaches a communications management apparatus comprising a 
networked (Figures 1 and 2, all features, Malik) computing means on which is provided: 

a translation agent with access to usage data of a plurality of communications 
resources (page 1. section [0007] and [0008], Malik); 

a database accessible to the translation agent (page 6, section [0085], Malik) and including data 
in the system-specific format to assist the translation agent to convert this to the common format (page 
14, section [0219], Malik); and 

a processing agent (Figure 5B, all features, wherein the calls can be deleted from the log and 
page 10, section [0141], Malik), wherein 

said translation agent is arranged to consolidate the usage data of plurality of communications 
resources by consulting said database (page 1, section [0007] and [0008], Malik) and converting system- 
specific data to data having a said common format (page 14, section [0219], Malik); and 

said processing agent is arranged to identify unknown addresses present in the usage data but 
not contained in the database so as to mark unidentified addresses for identification (paragraph 
[0019] and paragraphs [0253-0254], wherein ignoring the call, and if the user chooses the action feature 
to ignore the call, then the incoming call is not terminated to the user, the CIR manager may log an entry 
in a table relating to a user communications, about the attempt at communication represented by the 
incoming call, and wherein paragraph [0019], the entries in the message log of the CIR manager allow a 
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user to keep track of generally all of the user communications, wherein for example, the message log may 
Include entries relating to telephone calls, an entry for a telephone call to the user that had gone 
unanswered whether the line was busy or for other reasons, wherein this is equivalent to a message 
being sent, and wherein ignoring the call is interpreted to be the detecting the unknown address, and 
wherein records whether the call was busy and so forth, wherein recording entries in the message log is 
interpreted to be threshold, wherein a response is given, i.e. busy, and recorded, which is equivalent to 
marking unidentified address, Malik) 
Claims 32 and 40 : 

Regarding claims 32 and 40, Malik teaches wherein the processing agent causes a message to 
be sent where such an unknown address is detected a number of times above a pre-set threshold (page 
17, section [0253], Malik) 
Claims 33 and 41 : 

Regarding claims 33 and 41, Malik teaches wherein said threshold is defined as a pre-set number 
of occurrences within a pre-set time interval (Figure 15, diagram 310, wherein 5 miles is equivalent to a 
pre-set time, wherein two listing are found, Malik). 
Claims 34 and 42 : 

Regarding claims 34 and 42, Malik teaches wherein said message is sent to an address local to 
networked computing means and associated with the communications event in which the unknown 
address was detected (page 15, section [0229], Malik). 
Claims 35 and 43 : 

Regarding claims 35 and 43. Malik teaches wherein said local address is one included in the 
communications event (page 7, section [0109], Malik). 
Claims 36 and 44 : 

Regarding claims 36 and 43, Malik teaches wherein said local address one correlated with the 
local address included in the communications event but associated with different communications channel 
(Figure 3, all features, wherein diagram 50 is connected to diagram 102 and *104, wherein diagram may 
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include modem 108 or other device channel communications over diagram 104, see page 7, section 
[0109], for more clarity, Malik). 
Claims 37 and 45 : 

Regarding claims 37 and 45, Malik teaches wherein said message is sent via email (Figure 8, 
diagram 218, Malik). 
Claims 38 and 46 : 

Regarding claims 38 and 46, Malik teaches wherein said email message includes a link to a web 
page adapted to accept identifying information for the unknown address and to update the database 
accordingly (page 15. section [0229] and page 7, section 0113. wherein update is defined, Malik). 
Claim 39 : 

Regarding claim 39, Malik teaches a method of managing communications by determining costs 
associated with the use of communications resources, comprising the step of: 

accessing usage data from a plurality of communications resources (REFER to claims 1 and 31m 
wherein this limitation has already been addressed, Malik); 

consolidating said usage data from system-specific formats to a common format (REFER to 
claims 1 and 31 wherein this limitation has already been addressed. Malik); 

costing communication events that have a recorded duration (REFER to claim 25. wherein this 
limitation has already been addressed. Malik); 

maintaining a database of communications addresses to identify known addresses; and 

identifying unknown addresses present in the usage data but not contained in the database so as 
to mark unidentified addresses for identification (REFER to claim 31. wherein this limitation has 
already been addressed, Malik). 
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Examiner Response to Applicant Arguments 

(9) Applicant Argues: 

Applicant argues that prior art fails to disclose the feature of claim 1, processing aaent is 
arranged to infer a duration for a communication event that does not tiave a recorded duration ". 

Examiner Response: 

Examiner is not persuaded. See Figure 5A, diagrams 134,136,138,140 and 142 - wherein an 
email log is illustrated and further defined in paragraph [0155]; wherein applicant specification paragraph 
0010, wherein it states some types of communications events, for example email logs, do not store 
duration data and therefore the processing agent preferably also Includes at least one rule for inferring a 
duration measurement in respect of at least communications events without a recorded duration, and 
suitable rules include a defined time per byte of data transmitted, a defined time for any data 
transmission, and a defined time per byte of data transmitted up to a defined maximum - wherein Figure 
5, illustrates sizes pertaining to bytes, minutes, seconds, and so forth; and paragraph [0066], wherein the 
Message Logs may include one or more call activity logs that keep track of calls or communications 
activity by the user, and wherein the Message Logs function allows the user to keep track of all types of 
communications activity including conventional messages such as voice mails, e-mails, faxes, and pages, 
and wherein the Message Logs function allows the user to keep track of other types of messages such as 
instant messages, conversations in a chat room, and attempts at contact made by others; and paragraph 
[0223], wherein the CIR manager uses the data from the responses to cause the message center to 
display the message information relating to the communication of a user, wherein the information may be 
displayed in a table of the message center as illustrated in Figure 5A, diagram 134, 136,1 38, 140,and 142). 
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(10) Applicant Argues: 

Applicant argues that prior art fails to disclose the step of claim 25, " inferring a duration for 
communication events that do not tiave a recorded duration ". 

Examiner Response: 

Examiner is not persuaded. See paragraph [0179], wherein after start action 162 and receipt of 
the request to view the message center 130 in action 164, the CIR manager 10 takes action 166 to obtain 
the information for mclusion in the display of the message center, wherein for example, the CIR manager 
10 may comrnunicate through the gateway 28 over the Internet or othenA/ise to a telecom manager 40 
through the PSTN 38 to obtain information related to the user's communications, wherein this is 
interpreted to be equivalent to "inferring a duration for communication events that do not have a recorded 
duration", and through the. telecom manager 40, the CIR manager 10 may request information on wireline 
(also referred to as landline), wireless, fax, and page communications relating to the user and the CIR 
manager 10 may communicate with other information sources as appropriate to obtain information on 
communications relating to the user. 

(11) Applicant Aroues: 

Applicant argues that prior art fails to disclose the feature of claim 31 , '' processing agent is 
arranged to identify unknown addresses present In usage data but not contained in the database so as to 
marii unidentified addresses for identification ". 

Examiner Response: 

Examiner is not persuaded. See paragraph [0019] and paragraphs [0253-0254], wherein ignoring 
the call, and if the user chooses the action feature to ignore the call, then the incoming call is not 
terminated to the user, the CIR manager may log an entry in a table relating to a user communications, 
about the attempt at communication represented by the incoming call, and wherein paragraph [0019], the 
entries in the message log of the CIR manager allow a user to keep track of generally all of the user 
communications, wherein for example, the message log may include entries relating to telephone calls, 
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an entry for a telephone call to the user that had gone unanswered whether the line was busy or for other 
reasons, wherein this is equivalent to a message being sent, and wherein ignoring the call is interpreted 
to be the detecting the unknown address, and wherein records whether the call was busy and so forth, 
wherein recording entries in the message log is interpreted to be threshold, wherein a response is given, 
i.e. busy, and recorded, which is equivalent to marking unidentified address. 

(12) Applicant Argues: 

Applicant argues that prior art fails to disclose the step of claim 39, " identifying the unknown 
addresses present in the usage data but not contained in the database so as to mark unidentified 
address for identification ". 

Examiner Response: 

Examiner is not persuaded. See above as It relates to applicant's argument No. 1 1, wherein 
applicant argument has already been addressed. 

(13) Applicant Argues: 

Applicant argues that prior art fails to teach, " inferring a duration for a communication event that 
does not have a recorded duration". 



Examiner Response: 

Examiner is not persuaded. See above as it relates to applicant's argument No. 
applicant argument has already been addressed. 



1 0, wherein 
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(14) Applicant Argues: 

Applicant argues that prior art fails to teach, "costing communication events". 

Examiner Response: 

Examiner is not persuaded. Referring to paragraph [0115], wherein If the monitoring and retrieval 
of the data about the user involves a charge, then the CIR manager 10 may communicate with the user 
as to whether to proceed with the monitoring and retrieval, how to pay for the charge, etc. 

(15) Applicant Argues: 

Applicant argues that prior art fails to teach, metrics for inferring a duration for a communication 
event that does not have a recorded duration or the retention of cost data relating to staff costs, 
transmission cost or infrastructure cost, and hence does not disclose utilization of these features in 
connection with calculating costs associated with the user of communication resources. 

Examiner Response: 

Examiner is not persuaded. Referring to "metrics for inferring a duration for a communication 
event that does not have a recorded duration or the retention of cost data relating to staff cost, 
transmission cost, or infrastructure cost", See Examiner's response above regarding applicant's 
argument, as it relates to claim 25, " metrics for inferring a duration for a communication event that does 
not have a recorded duration ", wherein this limitation has already been addressed. 

In regards to "the retention of cost data relating to staff cost, transmission cost, or infrastructure 
cosf. See paragraph [0249] and paragraph [0291] as it relates to "staff cost"'; See paragraph [0156], as it 
relates to "transmission cost"; See Figure 5A, diagram 136 and Figure 16, wherein Bellsouth is indicated 
in left hand corner, and wherein Monday is defined and indicating a new message, which is interpreted to 
be equivalent to "infrastructure cost". 

Referring to "utilization of these features in connection with calculating cost associated with the 
user of communication resources". 
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Examiner is not persuaded. In response to applicant's argument that the references fail to show 
certain features of applicant's invention, it Is noted that the features upon which applicant relies (i.e.. 
calculating) are not recited in the rejected claim(s). Although the claims are interpreted in light of the 
specification, limitations from the specification are not read into the claims. See In re Van Geuns, 988 
F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

(16) Applicant Argues: 

Applicant argues that prior art fails to teach, "a message being sent in response to the detection 
of an unknown address a number of times above a preset threshold, and prior art does not teach in 
connection with maintaining the database communications addresses and calculating costs associated 
with the use of communication resources". 

Examiner Response: 

Examiner is not persuaded. In response to, " a message being sent in response to the detection 
of an unknown address a number of times above a preset threshold ". Examiner refers to paragraph 
[0019] and paragraphs [0253-0254], wherein ignoring the call, and if the user chooses the action feature 
to ignore the call, then the incoming call is not terminated to the user, the CIR manager may log an entry 
in a table relating to a user communications, about the attempt at communication represented by the 
incoming call, and wherein paragraph [0019], the entries in the message log of the CIR manager allow a 
user to keep track of generally all of the user communications, wherein for example, the message log may 
include entries relating to telephone calls, an entry for a telephone call to the user that had gone 
unanswered whether the line was busy or for other reasons, wherein this is equivalent to a message 
being sent, and wherein ignoring the call is Interpreted to be the detecting the unknown address, and 
wherein records whether the call was busy and so forth, wherein recording entries in the message log is 
interpreted to be threshold, wherein a response is given, i.e. busy, and recorded and prior art does not 
teach . In connection with maintaining the database communications ". Referring to column [0019], 
wherein the entries in the message log of the CIR manager allow a user to keep track of generally all of 
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the user's communications, wherein for example, the message log may include entries relating to 
telephone calls, calls from wireless units, voice mail messages, pages, facsimile transmissions, or 
electronic mail messages and In addition, the message log may include entries relating to other types of 
communications of the user such as instant messages, chat room messages, etc, and wherein the 
message log may include entries relating to communications that have been placed in attempts to reach 
the user, for example, the message log may include an entry for a telephone call to the user that had 
gone unanswered whether for the user's line being busy or for other reasons, wherein voicemail, facsimile 
are equivalent and interpreted to be database communications. 



The prior art made of record and not relied upon is considered pertinent to applicant's disclosure. 

(17) THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time policy as set forth 
in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE MONTHS from 
the mailing date of this action. In the event a first reply is filed within TWO MONTHS of the mailing date 
of this final action and the advisory action is not mailed until after the end of the THREE-MONTH 
shortened statutory period, then the shortened statutory period will expire on the date the advisory action 
is mailed, and any extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later than SIX 
MONTHS from the mailing date of this final action. 



Prior Art of Record 



Malik et al 



US PG Publication No. 2003/0065779 



Conclusion 



Application/Control Number: 10/731,322 
Art Unit: 2163 



Page 17 



Point of Contact 



Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Helene Rose whose telephone number is (571) 272-0749. The examiner can normally be 
reached on 8:00am - 4:30pm Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Don 
Wong can be reached on (571) 272-1834. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained from 
either Private PAIR or Public PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) 
at 866-217-9197 (toll-free). If you would like assistance from a USPTO Customer Service Representative 
or access to the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 



HRR 

Technology Center 2100 
March 14, 2007 
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